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experience London

The River Thames is London’s historic highway, uniting the city’s
past and present. How better to experience London’s world-
famous sights, ancient and modern, than from the comfort of

a river boat?

Why not join in the bicentenary celebrations of Trafalgar and
witness a symbolic recreation of Nelson’s waterborne funeral
procession from Greenwich to Whitehall on September 16.

Take advantage of the lunch or dinner cruises and cruise down
the Thames whilst enjoying the company of friends or family,
or hire your own boat for a special event or party.

Two commuter services operate throughout the year,
connecting places as far apart as Chelsea and the Isle of Dogs
with locations in central London offering a stress-free journey
to and from work.

Whatever your requirements, this comprehensive guide from
London River Services tells you everything you need to know
about travelling in London by river boat.
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’E,) Mobility-impaired access

The majority of river boats are accessible, and most newer river craft
have dedicated wheelchair spaces. Please contact individual operators
directly for comprehensive accessibility information. See beneath
timetables for contact details.

Staff are always on hand to offer help in boarding and disembarking
from river craft. However, it is advisable for mobility-impaired groups
to provide advance notice to the operator concerned of their intended
travel. For further information, please call 020 7941 2400.

LRS is making significant improvements to access at Greenwich pier,
where the first ‘ramp-rider’ in Europe is expected to open for the
Summer, providing easier access to and from the pier.

Key to amenities
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- M 5 )
Light snacks and Toilet facilities Live commentary Multi-lingual

drinks available available (in English) recorded
commentary
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2 River map

River map
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Summer time services to Kew, Richmond and Hampton Court, please see smaller

map on page 3.

Welcome

Welcome to the Spring/Summer
2005 edition of the River Thames
boat service guide. Whether you
are planning a trip on the Thames
for leisure or business, our
comprehensive guide is here to
help you plan your journey.

For commuters, fast services
operate all day from Masthouse
Terrace Pier on the Isle of Dogs to
Savoy Pier on Embankment, and
peak hours only from Chelsea
Harbour to Blackfriars.

For a more leisurely cruise, there
are many services, reaching
destinations from Hampton Court
in the west to Greenwich and the
Thames Barrier in the east. There
are also numerous lunch and dinner
cruises available. The guide also
contains information on places of
interest to visit along the river, and
contact details for operators
offering boats for hire.
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4 Fares and ticketing

Fares and ticketing

Buying your ticket

You should purchase your ticket
from the ticket office prior to
boarding the boat at the pier where
you are starting your journey.
However, on some services, you
will need to buy your ticket on the
boat. Please check local publicity
at piers for details.

Fares discounts

In line with the Mayor’s Transport
Strategy the majority of riverboat
operators offer discounts off
normal adult and child fares
featured in this booklet (see
individual fare tables for details).

Freedom Pass Holders

Many operators offer 1/2 off the
normal advertised adult fare on
production of a valid Freedom
Pass at the time of travel.

London Student Photo

Card Holders

Many operators have also
introduced a new discount for
holders of London Student Photo
Cards. Please check with individual
operators for the availability of
this discount.

Child and Senior Citizen rates
Throughout this booklet, fares for
children apply to those aged 5-15
years inclusive. Under 5s travel for
free. Senior Citizen rates apply to
those of pensionable age who are
not Freedom Pass holders. Please
refer to individual fare tables for
details.

Travelcard Holders

Many operators offer 1/3 off
normal advertised adult and child
fares on production of a valid
Travelcard or Oyster card charged
with a valid Travelcard when
purchasing a ticket. Some
restrictions apply. Oyster cards
with pre-pay are not accepted.

Commuter River Services

Commuter River Services

Chelsea Harbour — Cadogan —
Embankment — Blackfriars

© © 0= o0

Chelsea Harbour Cadogan Pier Embankment Blackfriars
Pier Chelsea Embankment Pier Millennium Pier
O O O

Monday to Friday only — not including Public Holidays

Eastbound Mornings Evenings

Chelsea Harbour 0630 0710 0800 0845 1645 1745 1845
Cadogan 0635 0715 0805 0850 - - —
Embankment 0650 0730 0820 0905 1705 1805 1905
Blackfriars 0655 0735 0825 0910 1710 1810 1910
Westbound Mornings Evenings

Blackfriars 0655 0735 0825 0910 1710 1810 1910
Embankment 0700 0740 0830 0915 1715 1815 1915
Cadogan — — — — 1730 1830 1930

Chelsea Harbour 0710 0750 0845 0930 1735 1835 1935

Fares — Travelcards are NOT VALID on this service

Single Return
Chelsea/Cadogan — Embankment £4.00 £8.00

Weekly and monthly period tickets are also available.
Please contact operator for details.

Thames Executive Charters

Tel 01342 322 440

Boat contact mobile 07836 519 936
www.thamesexecutivecharters.com

An onward connection to London Bridge City, St Katharine’s Pier, Canary
Wharf and Greenland Dock operates from Blackfriars Pier.
For further information please contact Thames Clippers on 0870 781 5049.
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6 Commuter River Services Commuter River Services 7

Operates Monday to Friday only (excluding Public Holidays)

Commuter River Service

-
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Savoy — Canary Wharf — Greenwich -
Masthouse Terrace — Greenwich Masthouse Terrace 1330* 1415* 1450* 1530* 1630 1655 1730
Greenland 1334 1419 1454 1534 1635 1700 1734
o> 66= e om e e Canary Wharf 1339 1424 1459 1539 1640 1705 1738
S Mtk st-Ketharine's Canaty Wharf Jaasthouee St Katharine’s 1347 1432 1507 1547 1648 1713 1746
O © O O O London Bridge City 13518 1436r 15118 15518 16528 1717 1750
Ban(k)side Londo(r?Bridge Hilton Igcklands Gree?land Gree?wich BankSIde l 354 ]440 l 5 ] 4 1554 1656 l 720 1 753
Pier  City Pier Nelson Dock Pier  Pier Pier Blackfriars 1357 1443 1517 1557 1700 1724 1757
e ee= © S Savoy 1401 1447 1521 1601 1704 1728 1801

Operates Monday to Friday only (excluding Public Holidays)

Westbound Greenwich 17474 - _ _ _
kiiadell Masthouse Terrace 1750H 1805 1840 1915 1955

Greenwich - 0635 0654 - - 0810 - Greenland 1754 1809 1844 1919 1958
Masthouse Terrace 0620 0640 0700+ 0730 0750 0815+ 0840 Canary Wharf 17584 1814 1848 1924 2002
Greenland 0625 0645 0705H 0735 0755 08201 0845 St Katharine’s 18064 1821 1856 1931 2010
Canary Wharf 0630 0650 07104 0740 0800 0826H 0849 London Bridge City 1810+ 1826 1900 1936 2013
St Katharine’s 0637 0657 07174 0747 0808 0834+ 0857 Bankside 18134 1829 1903 1939 2016
London Bridge City 0642 0702 07224 0752 0812 0839H 0901 Blackfriars 18174 1833 1907 1943 2019
Bankside 0645 0705 0725H 0755 0815 08421 0904 Savoy 18211 1837 1911 1947 2023
Blackfriars 0649 0709 07294 0759 0819 0846H 0908
Savoy 0653 0713 0733+ 0803 0823 0851+ 0912

Savoy 0655 0715 0735+ 0806 0825 0854+ 0915
Greenwich _ 0928* — _ _ _ _ Blackfriars 0659 0719 07394 0810 0829 0858+ 0919
Masthouse Terrace 0900 0932 0950 1050* 1135* 1210* 1250* ZEILEIC VA Wi WiE gl Wl el WU L
Greenland 0905 0936 0953 1053 1140 1214 1254 London Bridge City 0706 0726 0746+ 0816 0836 0905H 0925
St Katharine’s 0918 0948 1005 1105 1153 1227 1307 Sl s Uile  Wige Wrsed Wehs Wons WLk 0087
London Bridge City 0922 0952 1008k 1108k 11568 1231 13118 Cisiee Upzs Wms WelSd Gksh LSs WEAU 08
Blackfriars 0929 0959 1014 1114 1203 1237 1317 Ul - - GElER - = EoiE -
Savoy 0933 1005 1018 1118 1207 1241 1321 Please note: H = Hurricane Clipper R = Request Stop

Please note: H = Hurricane Clipper R = Request Stop
*Connection at Bankside for the Tate to Tate service.



8 Commuter River Services

Operates Monday to Friday only (excluding Public Holidays)

Savoy 0935 1020 1120 1205 1250 1330 1410
Blackfriars 0939 1024 1124 1209 1254 1334 1414
Bankside 0943 1027 1127 1212 1257 1337 1417

London Bridge City 0946 1030r 1130rR 1215R 1300r 1340r 1420r
St Katharine’s 0950 1033 1133 1219 1304 1344 1424

Canary Wharf 0958 1041 1141 1227 1312 1352 1432

Greenland 1003 1045 1145 1231 1316 1356 1436

Masthouse Terrace 1008 1048 1148 1235 1320 1400 1440

Greenwich - - - - - - -

Savoy 1445 1530 1610 17101 1730 1805 1825H
Blackfriars 1449 1534 1614 17141 1734 1809 1829H
Bankside 1452 1537 1617 17174 1738 1813 1833H
London Bridge City 1456r 1540r 1620r 17211 1741 1816 1837+
St Katharine’s 1500 1544 1624 1725H 1746 1820 1841H
Canary Wharf 1508 1552 1632 1733H 1753 1828 1849H
Greenland 1512 1556 1636 17374 1758 1833 1854+
Masthouse Terrace 1515 1600 1640 17414 1803 1838 1859+
Greenwich - — — 1745H — — 1903H
Savoy 1840 1914 1950 2025

Blackfriars 1844 1918 1954 2029

Bankside 1848 1922 1958 2033

London Bridge City 1851 1926 2001 2037
St Katharine’s 1855 1930 2006 2041
Canary Wharf 1903 1938 2014 2049
Greenland 1908 1942 2018 2053
Masthouse Terrace 1913 1946 2023 2057
Greenwich - - - -

Fares information — Main commuter service

Fares range between Single Return
Adult fare £2.50 - £6.50** £3.80 - £10.50**
Child fare/Freedom Pass* £1.25 - £3.25* £1.90 - £5.25**

*Freedom Pass Holders rates apply from 09.00 (Mon - Fri).
**The highest price is based on Greenwich to Millbank via the Tate to Tate service.

Commuter River Services 9

Operates Saturdays, Sundays and Public Holidays

Greenwich 0925H1* 1025 - - - -
Masthouse Terrace 0930H 1030 1130* 1210* 1250* 1330*
Greenland 09334 1033 1133 1215 1255 1335
Canary Wharf 09374 1037 1137 1220 1300 1340
St Katharine’s 0945+ 1045 1145 1228 1308 1348
Bankside 09524 1052 1152 1234 1314 1354
Savoy 09584 1058 1158 1240 1320 1400
Greenwich — — — — - 1735
Masthouse Terrace  1410* 1450* 1530* 1600 1630 1738
Greenland 1415 1455 1533 1603 1633 1742
Canary Wharf 1420 1500 1537 1607 1637 1745
St Katharine’s 1428 1508 1545 1615 1645 1752
Bankside 1434 1514 1552 1622 1652 1757
Savoy 1440 1520 1558 1628 1658 1802
Savoy 1100 1205 1250 1330 1410 1450
Bankside 1106 1211 1256 1336 1416 1456
St Katharine’s 1113 1218 1302 1342 1422 1502
Canary Wharf 1121 1226 1310 1350 1430 1510
Greenland 1125 1230 1315 1355 1435 1515
Masthouse Terrace 1128 1233 1320 1400 1440 1520
Greenwich - - - - - -
Savoy 1530 1600 1635 1700 17300 1805
Bankside 1536 1606 1641 1706  1736H 1810
St Katharine’s 1542 1613 1648 1713  1743n 1817
Canary Wharf 1550 1621 1656 1721 17511 1824
Greenland 1555 1625 1700 1725 1755+ 1828
Masthouse Terrace 1600 1628 1704 1728 1758H 1832
Greenwich - - 1708 1732 1804+ 1835

Please note: H = Hurricane Clipper R = Request Stop
*Connection at Bankside for the Tate to Tate service.



10 Hilton Docklands to Canary Wharf Shuttle

Hilton Docklands to ’M
Canary Wharf Shuttle

Monday to Fridays
Hilton Docklands 0625 0645 0705 0715 thenevery 0925 0940

Canary Wharf 0628 0648 0708 0718 '0minsuntl 0928 0943
Hilton Docklands 0955 1010 1025 [ 1130 thenevery 1450 | 1555
Canary Wharf 0958 1013 1028 | 1133 20minsuntl 1453 | 1558
Hilton Docklands 1610 1630 1650 1700 1710 1725 1735
Canary Wharf 1613 1633 1653 1703 1713 1728 1738

Hilton Docklands thenevery 2005 2030 2050 (2150 2205 2235 2250
Canary Wharf 10mins until 2010 2033 2053 (2153 2210 2240 2255

Canary Wharf 0630 0650 0710 thenevery 0930 0945 1000
Hilton Docklands 0633 0653 0713 10minsuntl 0933 0948 1003
Canary Wharf 1015 1030 [ 1135 1155 1215 thenevery 1455
Hilton Docklands 1018 1033 | 1138 1158 1218 20minsuntl 1458
Canary Wharf 1600 1620 1640 1655 1705 1720 thenevery
Hilton Docklands 1605 1625 1645 1658 1708 1723 !0minsuntil
Canary Wharf 2000 2015 2040 2055|2155 2220 2245 2300

Hilton Docklands 2003 2018 2045 2058 (2158 2225 2248 2305
Saturdays, Sundays & Public Holidays

Hilton Docklands 0925 0945 1005 and then these times 1325
Canary Wharf 0930 0950 1010 past the hour until 1335
Hilton Docklands then 1425 1445 1505 andthenthesetimes 1825
Canary Wharf 1430 1455 1510 pastthehouruntl 1830
Canary Wharf 0935 0950 1010 1030 1055 ‘:?ni;::’;stthte;:
Hilton Docklands 0940 0955 1015 1035 1100 oy unti
Canary Wharf 1315 1330 1435 1455 1515 ?inr: etsh:g stthtehs:
Hilton Docklands 1320 1335 1440 1500 1520 " phour until
Canary Wharf 1755 1810 1835

Hilton Docklands 1800 1815 1840

Fares information — Shuttle service

Single Return
Adult fare £2.50 £3.80
Child fare/Freedom Pass* £1.25 £1.90

*Freedom Pass Holders rates apply from 09.00 (Mon - Fri).
Contact Details: Thames Clippers 0870 781 5049 www.thamesclippers.com

Richmond - Kingston — Hampton Court 11

Richmond (St. Helena) -

o O .‘\
i ’ c = M iy
Ingston — Hampton Court
o<
Please note, Richmond St. Helena Pier is approx. five minutes’ Hampton Court
walk from Richmond landing stage, on the south bank of the river. P(')e"
O O O
Richmond Kingston Kingston
St. Helena Pier Turk's Pier Town End Pier
o

Sailings operate daily from Kingston to Hampton Court only from
Saturday 19th March. Service from Richmond commences Saturday
30 April, Tuesday to Sunday. Additional sailings operate between
Kingston and Hampton Court Palace, and from Richmond on Sundays
and Public Holidays — please contact the operator for further details.

Westbound Tuesday to Sunday

Richmond (St. Helena) 1100 1415 1615 1815
Kingston (Turk’s Pier) 1200 1515 1715 1915
Kingston (Town End Pier) 1205 1520 1720 1920

Hampton Court 1235 1550 1750 -
Eastbound Tuesday to Sunday
Hampton Court 1115 1435 1645 —

Kingston (Town End Pier) 1135 1455 1705 -
Kingston (Turk’s Pier) 1200 1515 1715 -
Richmond (St. Helena) 1300 1615 1815 -

Fares information

Adult fares Child/Senior Citizen*

Single Return Single Return
Richmond — Hampton Court ~ £5.50 £7.00 £4.50 £6.00
Richmond — Kingston £4.50 £6.00 £3.50 £5.00
Kingston — Hampton Court £3.50 £5.00 £2.50 £4.00

*Senior Citizens rate applies Monday — Friday only (excluding Bank Holidays).
Family and Group fares available. Please contact operator for details.
Travelcards are not valid on this service.

Operated by Turks Launches. Telephone 020 8546 2434 www.turks.co.uk

This service is not licensed by London River Services. If you have any comments
or suggestions about this service, please contact the operator direct.



12 Westminster — Kew — Hampton Court

Westminster — Kew - ® i &
Hampton Court — .
=+ S e
Hampton Court Westminster
Pier Millennium Pier

O
O O
Richmond Kew
Landing Stage Pier
S0 =+ =z

*Other modes of transport are also within walking distance

Please note that a return trip to Hampton Court takes between 7 and

8 hours. London Travel Information can help you plan your journey on
020 7222 1234.

Owing to extreme tidal conditions between Kew and Hampton Court,
the timetables shown may be subject to alteration at short notice.

Customers are STRONGLY advised to establish sailing times with the
operator before travelling, on 020 7930 2062.

Operates from Monday 21 March until Sunday 2 October
Westbound

Westminster 1030 1115 1200 1400
Kew 1200 1245 1330 1530
Richmond 1230 1315 1400 -

Hampton Court 1400 1445 1530 -

Hampton Court — — 1500 1600 1700
Richmond - - 1600 1700 1800
Kew 1200 1530 1630 1730 1830

Westminster 1330 1700 1800 1900 2000

Westminster — Kew — Hampton Court 13

Operates from Monday 26 September until Sunday 30 October inclusive.
Additional boats may run at weekends subject to demand.
Please contact operator for sailings in October.

Fares information

Please purchase your ticket from  Adult fares Child fares

the ticket office before boarding  Single Return  Single Return
Westminster to Kew £10.50 £16.50 £5.25 £8.25
Westminster to Richmond £12.00 £18.00 £6.00 £9.00
Westminster to Hampton Court £13.50 £19.50 £6.75 £9.75
Kew to Richmond £6.00 £9.00 £4.00 £6.00
Kew to Hampton Court £10.50 £16.50 £5.25 £8.25
Richmond to Hampton Court £750 £10.50 £4.20 £6.00

Freedom Pass Holder

Westminster to Kew £5.25 £8.25
Westminster to Richmond £6.00 £9.00
Westminster to Hampton Court ~ £6.75 £9.75
Kew to Richmond £4.00 £6.00
Kew to Hampton Court £5.25 £8.25
Richmond to Hampton Court £4.20 £6.00




14 Westminster — Kew — Hampton Court Westminster — St. Katharine’s Hop-on, Hop-off 15

Westminster — St. Katharine’s

YN
Please purchase your ticket from Adult fares s . — 1
the tickzt office gefore boarding Single Return HOp-On, HOP-Off CerUlar service %/n\
Senior Citizen/Student
Westminster to Kew £7.00 £11.00
Westminster to Richmond £8.00 £12.00 oo 0= ©6m
Westminster to Hampton Court £9.00 £13.00 M‘ﬁ{iﬁ,ﬁ?ﬂ',‘:‘;;, E"“"';,?L‘,’“ ent St Ka;?earri"e's
Kew to Richmond £4.00 £6.00 ® ® @
Kew to Hampton Court £7.00 £11.00 Fegval Banck)side Lof?don
Richmond to Hampton Court £5.00 £7.00 cos = B gly

o=

Family Ticket (2 Adults + 2 Children)

Daily from Monday 21 March to Sunday 22 May

Westminster to Kew £26.25 £41.25 Daily from Monday 5 September until Sunday 30 October
Westminster to Richmond £30.00 £45.00 -
Westminster to Hampton Court £33.75 £48.75
Kew to Richmond £16.00 £24.00 Westminster 1100 1140 1220 1700
Kew to Hampton Court £26.25 £41.25 Festival' 1105 1145 1225 and 1705
Richmond to Hampton Court £19.20  £27.00 Embankment 1105 1145 1225 every 1705
' Bankside* 1115 1155 1235 40 1715
\svocer;i?\::;cngce:?gssenger Services Association (Upriver) el A LA 200 1200 min.s 2
020 7930 2062/4721 St Katharine’s 1130 1210 1250  untl 9720
Westminster 1205 1245 1325 1805

WWW.WPpsa.co.uk

Daily from Monday 21 March to Monday 28 March, daily from Saturday
2 April to Sunday 22 May inclusive and Saturdays and Sundays only from
Saturday 10 September to Sunday 30 October.

*Saturdays, Sundays and Public Bank Holidays only from Friday 25 March
until Sunday 22 May inclusive and from Saturday 10 September until
Sunday 30 October.



16 Westminster — St. Katharine’s Hop-on, Hop-off

Daily from 23 May to 4 September inclusive.

from Westminster

Westminster 1100 1130 1830 1900*
Festival 1105 1135 and 1835 1905*
Embankment 1105 1135 every 1835 1905*
Bankside 1115 1145 30 1845 1915*
London Bridge City 1120 1150 mins 1850 1920*
St Katharine’s 1130 1200 until 1900 1930*
Westminster 1205 1235 1935 2005*

*On demand only.

Fares information

Adult fares Child fares

Single Return* Single Return*
Westminster to St Katharine’s £5.60 £6.80 £2.80 £3.40
Any one stop** £3.00 N/A £1.50 N/A

Freedom Pass Holder
Westminster to St Katharine’s £2.80 £3.40
Any one stop** £1.50 N/A

Student/Senior Citizen
Westminster to St Katharine’s £4.60 £5.80
Any one stop** £2.00 N/A

Family (2 Adults + 3 Children)
Westminster to St Katharine’s £16.00 £20.00
Any one stop** N/A N/A

*Hop-on, hop-off fare ticket valid all day.
**Does not include St. Katharine’s to Westminster.

Contact Details
Crown River Cruises

020 7936 2033

WWwWWw.crownriver.com

Westminster — Waterloo — Tower — Greenwich

Westminster — Waterloo - « . o
-) N
Tower — Greenwich n E M.

o e e
Westminster Tower
Millennium Pier Millennium Pier
O O
O O
Waterloo Greenwich
Millennium Pier Pier
0= e

Downriver Service

Operates from Monday 21 March until 30 October 2005
Westminster 0940a 1000 1020b 1040 1100b 1120 1140b 1200

Waterloo 0950a 1010 — 1050 — 1130 - 1210
Tower 1010a 1040 1050b 1120 1130b 1200 1210b 1240
Greenwich 1040a 1110 - 1150 - 1230 - 1310

Westminster 1220b 1245 1310b 1330 1350b 1415 1440b 1500

Waterloo - 1255 - 1340 - 1425 - 1510
Tower 1250b 1325 1340b 1410 1420b 1455 1510b 1540
Greenwich - 1355 - 1440 - 1525 - 1610

Westminster 1520b 1545 1610b 1630 1650b 1715 1740b 1800

Waterloo - 1555 - 1640 - 1725 - 1810
Tower 1550b 1625 1640b 1710 1720b 1755 1810b 1840
Greenwich — 1655 — 1740 — — — —

Westminster 1820b 1850a 1930a 2010a 2050a

Waterloo - 1900a 1940a 2020a 2100a
Tower 1850b 1925a 2005a 2045a 2125a
Greenwich — — — — —

*On most journeys to and from Greenwich.

a — Journey operates throughout June, July and August.

b — Journey operates daily until Sunday 2 October, and then Saturdays
and Sundays only until Sunday 30 October.

17



18 Westminster — Waterloo — Tower — Greenwich

Upriver Service

Operates from Monday 21 March until 30 October 2005
Greenwich - - - - 1050 -
Tower 1010 1030b 1050 1110b 1130 1150b
Westminster 1040 1100b 1120 1140b 1200 1220b
Waterloo 1050 = 1130 - 1210 -
Greenwich 1220 - 1300 - 1340 -
Tower 1300 1320b 1345 1400b 1420 1440b
Westminster 1330 1350b 1415 1430b 1500 1510b
Waterloo 1340 - 1425 - 1510 -
Greenwich 1510 - 1555 - 1640 -
Tower 1550 1610b 1635 1700b 1720 1740b
Westminster 1630 1640b 1715 1730b 1800 1810b
Waterloo 1640 - 1725 - 1810 -
Greenwich - - -

Tower 1930a 2010a 2050a

Westminster 2010a 2050a 2120a

Waterloo 2020a 2100a 2130a

1140 -
1215 1240b
1245 1310b
1255 -

1425 -
1505 1520b
1545 1550b
1555 -

1725 1810
1805 1850
1850a 1930a
1900a 1940a

a — Journey operates throughout June, July and August.

b — Journey operates daily until Sunday 2 October, and then Saturdays

and Sundays only until Sunday 30 October.

Westminster — Waterloo — Tower — Greenwich

Fares information

Adult Single Return Red Rover*
Westminster — Tower £5.60 £6.80 £9.00
Greenwich — Tower £5.60 £6.80

Westminster — Greenwich £6.80 £8.60

Child/Freedom Pass

Westminster — Tower £2.80 £3.40 £4.50
Greenwich — Tower £2.80 £3.40
Westminster — Greenwich £3.40 £4.30

River Red Rover Family £22.00

(2 adults and up to 3 children)

*All day unlimited travel on this service only on a hop-on, hop-off basis.
Please purchase your ticket before boarding the boat.

Rail (DLR) River Rover Pass

All day unlimited travel on this service only on a hop-on, hop-off basis
and on DLR services. Tickets can be purchased from River ticket offices
and from DLR ticket offices.

Rail (DLR) River Rover Pass £9.50

Family Rail (DLR) River Rover Pass £25.00

Contact Details
City Cruises
020 7740 0400

www.citycruises.com

19



20 Westminster — Greenwich — Barrier Gardens Westminster — Greenwich — Barrier Gardens 21

Westminster — Greenwich — ® ji i;
. — ] Adult Single Return
Barner Gardens Westminster — Greenwich £6.80 £8.60
Westminster — Thames Barrier £8.30 £10.50
Wegmﬁster Engaﬁ:nt (Landing at Greenwich optional)
Mi“e""gm Pier P(igf Greenwich — Thames Barrier — Greenwich - £5.85
o o St Katharine’s — Greenwich £5.60 £6.80
GreSineriCh Barrie;inrdens St Katharine’s — Thames Barrier £6.80 £8.30
om ¢ (Landing at Greenwich optional)
Child/Freedom Pass
Operates Daily from Monday 21 March until Sunday 30 October Westminster — Greenwich £3.40 £4.30
Westminster 1000 1030 1100 1130 1200 1230 1300 1330 [Landing at Greenwich optionall
St Katharine’s 1020 1050 1120 1150 1220 1250 1320 1350 Greenwich — Thames Barrier — Greenwich __— £2.50
Greenwich 1100 1130 1200 1230 1300 1330 1400 1430 St Katharine’s — Greenwich _ £2.80  £3.40
e 1125* 1225* 1325% 1425* (S|_t KztharlneGs — Than;es Barnel; £3.40 £4.15
anding at Greenwich optiona
Westminster 1400 1430 1500 1530 1600 1630 1700 Senior Citizen/Student
St Katharine’s 1420 1450 1520 1550 1620 1650 1720 Westminster — Greenwich £5.60 £7.10
Greenwich 1500 1530 1600 1630 1700 1730 1800 Westminster — Thames Barrier £6.60 £8.50
Barrier Gardens 1525% 162 5% (Landing at Greenwich optional)
X Greenwich — Thames Barrier — Greenwich - £4.60
from Barrier Gardens — -

P—— FEm E = St Katharine’s — Greenwich £5.00 £6.20
Bamier Gardens St Katharine's — Thames Barrier £610  £7.30
Greenwich 1130 1200 1230 1300 1330 1400 1430 (Landing at Greenwich optionall
St Katharine’s 1205 1235 1305 1335 ]405 1435 1505 Family (2 AdUltS + 3 Ch|ldren)

Westminster 1230 1300 1330 1400 1430 1500 1530 Westminster — Greenwich £18.70 £23.60

i - i £22. £28.

Barrier Gardens  1430* 1530* 1630* JVestminster = Thames Barrier 50 880
o ERETR TR TR R R (Landing at Greenwich optional)

Grtla<en\;lwc‘ - 15 153 16 1§3 1736 1 2 ' 1835t Greenwich — Thames Barrier — Greenwich — £16.00

St Kat ’arlne _ 535 1605 1635 1705 1735 805T 835T St Katharine’s — Greenwich £15.60 £18.70

Westminster 1600 1630 1700 1730 1800 1830 1900 St Katharine's — Thames Barrier £18.70 £22.80

*Boats only call at Barrier Gardens Pier for pre-booked groups. (Landing at Greenwich optional)

T Servi t th ti l teinJ , Jul dA t.
ervices at these imes ony operate In June, Juty and Augus Contact Details: Thames River Services 020 7930 4097

www.westminsterpier.co.uk



22 Embankment — Waterloo — Bankside — Tower — Greenwich Embankment — Waterloo — Bankside — Tower — Greenwich 23

Embankment — Waterloo — i &
. . al Single Return
BankSIde TOWGI’ GreenWICh From Waterloo Pier to: Adult Child Adult Child
e06= 66 >m Embankment/Bankside £3.00 £1.50 £4.00 £2.00
Embankment e Tower £5.50 £2.75 £6.50 £3.25
O O Greenwich £6.60 £3.30 £8.20 £4.10
O O O
Mil:g:ﬁ?t:ﬁ%ier Bagli(:ride GreSiTevrmh From Embankment Pier to:
06 == =3 o6 :
= Waterloo/Bankside £3.00 £150  £4.00 £2.00
from Embankment Tower £5.50 £2.75 £6.50 £3.25
Embankment 1000 1040 1120 1200 1230* 1300 1340 Greenwich £6.60 £3.30 £8.20 £4.10
Waterloo 1010 1050 1130 1210 1240* 1310 1350
Bankside 1025 1105 1145 1225 1255*% 1325 1405 From Bankside Pier to:
Tower 1040 1120 1200 1240 1315* 1340 1420 Embankment/Waterloo £3.00 £1.50 £4.00 £2.00
Greenwich arrival 1110 1150 1230 1310 — 1410 1450 Tower £3.00 £1.50 £4.00 £2.00
Embankment 1400* 1420 1500 1540 1600% 1620 1700 Greenwich £6.00 £300  £7.50 £3.75
Waterloo 1410 1430 1510 1550 1610* 1630 1710¢ .
Bankside 1425% 1445 1525 1605 1625*% 1645 1725' From Tower Pier to:
Tower 1440* 1500 1540 1620 1640* 1700 1740t Embankment/Waterloo £5.50 £2.75 £6.50 £3.25
Greenwich arrival — 1530 1610 1650 1710* 1730 1810 Bankside £3.00 £1.50 £4.00 £2.00
Greenwich 1115 1155 1235 — 1315 1415 — S .
Tower 1150 1230 1310 1315* 1350 1450 1440* From Greenwich Pier to:
Bankside 1200 1240 1320 1325* 1400 1500 1450* Embankment/Waterloo £660 £330 £8.20 £4. ] 0
Waterloo 1215 1255 1335 1340* 1415 1515 1505* Tower £5.50 £2.75 £6.50 £3.25
Embankment arrival 1220 1300 1340 1345* 1420 1520 1510* Bankside £6.00 £3.00 £7.50 £3.75
Greenwich 1455 1535 1615 1655 1715* 1735 1815! Hopper Pass (unlimited one-day
Tower 1530 1610 1650 1730 1750* 1810 1850 use of all point-to-point cruises): ~ Adult  £9.00 Child  £4.50
Bankside 1540 1620 1700 1740 1800* 1820 19001 Family (2 adults and up to 3 children) £22.50
Waterloo 1555 1635 1715 1755 1815* 1835 19151
Embankment arrival 1600 1640 1720 1800 1820* 1840 1920 gontact Detcails
. :
*Operates from Saturday 28 May to Sunday 11 September 2005. O;Oar;gag;n1 1r;||ssers

"On Demand only between Saturday 28 May to Sunday 11 September 2005. WWW.catamarancruisers.co.uk
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Bankside — Waterloo — Millbank

‘Tate to Tate’

©+
Millbank
Millennium Pier

O

= M

O O
Waterloo Bankside

Millennium Pier Pier

== S

*Other modes of transport are also within walking distance
Operates daily from Monday 21 March until Sunday 30 October

Westbound

Bankside 095571040 1120 1200 1240 1320 1400 1440 1520 1600 1640
Waterloo 101111051 1131 1211 1251 1331 1411 1451 1531 1611 -
Millbank 1018' 1058 1138 1218 1258 1338 1418 1458 1538 1618 1652

Eastbound

Millbank 1020 1100 1140 1220 1300 1340 1420 1500 1540 1620 1655°
Waterloo 1027 1107 1147 1227 1307 1347 1427 1507 1547 1627 1700'
Bankside 1038 1118 1158 1238 1318 1358 1438 1518 1558 1638 1713!
Indicates the boat stopping via Blackfriars Pier and Savoy Pier during the
weekday service and via Savoy Pier only during the weekend service.

Bankside 0952 Millbank 1715
Savoy 1000 Waterloo 1723
Waterloo 1011 Savoy 1728
Millbank 1018 Bankside 1736

Fares information — Shuttle service

Adult Child (5-16)
Single fare/Day Pass £3.40/£5.00 £1.70/£2.50
Family single Ticket (2 adults + 2 children) £7.60
Family Day Pass (2 adults + 2 children) £11.20

Freedom Pass holder Day Pass £2.50

Contact Details: Thames Clippers 0870 781 5049
www.thamesclippers.com

Cruises 25

Gravesend/Tilbury — Greenwich = M &5

Lower Thames and Medway operate a cruise from Gravesend or Tilbury
to Greenwich on Wednesdays and Saturdays during the summer period.
The service departs Gravesend at 1000 or Tilbury at 1015, arriving at
Greenwich 1230, returning at 1515 from Greenwich with arrival at Tilbury
at 1715 or Gravesend at 1730. A sightseeing cruise of central London is
available from Greenwich at a supplement. Travelcard and Freedom Pass
discounts are not available on these cruises.

Prior booking is essential for this service. Cruises may be cancelled
without notice due to tidal conditions or for other operational reasons.
Please contact the operator for further details.

Contact Details: Lower Thames and Medway Passenger Boat Company
01732 353 448 www.princess-pocahontas.com

MV Balmoral and Paddle = M
Steamer Waverley from Tower Pier

Why not take a cruise on the unique MV Balmoral or Paddle Steamer
Waverley? There are sailings from Tower Pier during June, July, September
and October. Destinations include Tilbury and Southend as well as cruises
on the River Medway. Upon departure from Tower Pier, the boat travels
under Tower Bridge which has to be raised to allow the boat through.

Contact Details: Waverley Excursions 0845 130 4647
www.waverleyexcursions.co.uk

Greenwich Pier Sunday Evening = M &3
Sightseeing Cruise
Passing the Tower, London Eye and Westminster.

Sundays only from 29 May to 25 September 2005.
Boat departs from Greenwich at 1900, returning 2100.

Fares information

Adult £6.00
Children 5-15 years £3.00
Senior Citizen £4.50

Contact Details: Campion Launches 020 8305 0300
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Cruises

Multi-lingual Circular Cruise 2
50 minute trip = 4M\ n

Daily from Monday 21 March until Thursday 31 March
from Embankment Pier
1100 1200 1300 1400 1500 1600 1700 1800

Daily from Friday 1 April to Friday 27 May and
from Monday 12 September to Sunday 30 October

from Westminster Pier
1100 1200 1300 1400 1500 1600 1700 1800

Daily from Saturday 28 May until Sunday 11 September
from Westminster Pier
1000 1100 1200 1300 1400 1500 1600 1700 1800 1900*

*Fridays, Saturdays and Sundays only.

Fares information
Adult Child
£8.00 £6.00 £22.00

Elite Thames Circular Cruise: Adult £10.00

Contact Details: Catamaran Cruisers 020 7987 1185
www.catamarancruisers.co.uk

Family (2 adults and up to 3 children)

Woolwich Free Ferry

Monday — Friday 0610 — 2000 2 boat service
Saturday (and Public Holidays) 0610 — 2000 1 boat service
Sunday 1130 — 1930 1 boat service

Further Information 020 8921 5967

This service is not licensed by London River Services but operated by
London Borough of Greenwich for Transport for London.

London Eye 27

London Eye —
River Cruise Experience

= M)
Departing conveniently from the pier at the London Eye, a 40-minute
circular cruise includes live commentary and a souvenir guide map.

Suitable in all weather as the boat has both covered and sun deck
seating. Both decks are accessible for wheel chair users.

Operates daily from Saturday 19 March to Monday 31 October 2005

from Waterloo

1045* 1145 1245 1345 1445 1545 1645 1745** 1845**

*Additional cruise available July/August.
**Additional cruises available 1 April to 31 October.

Please note that you are required to arrive at the pier 15 minutes prior to
the departure time. It is recommended that you take your cruise prior to
flying on the London Eye. As space is limited, advanced booking is
recommended.

Fares information

Adult £10.00
Children (5-15 years) £5.00
Under 5s Free
Senior (60+ years)* £8.00
Disabled adult** £8.00
Champagne cruise (adult) £20.00

*Monday — Friday only and not valid July/August.
**All paying disabled guests can bring a personal assistant free of charge.
Groups of 15 or more receive a 10% discount.

Booking
online: ba-londoneye.com and receive 10% discount

tel: +44 (0) 870 5000 600
or in person at the ticket office inside County Hall.
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g Dinner Cruises Daily Lunch Cruises
(Sunday — Saturday) (Wednesday — Saturday)

Dinner cruises are replaced with Lunch cruises are replaced with special cruises on 21, 22 and 23 October
special evening cruises on 21, 22 and 2005. The pricing schedule below does not apply to these special cruises.
23 October 2005. The pricing

schedule does not apply to these

special evening cruises. . .
P & Classic Lunch Cruise

. 2-course set menu (starter and main course) £19.50 per adult
Classic Dinner Cruise: £65.00 3-course set menu £22.50 per adult

Includes a welcome drink, 4-course a la carte menu, live entertainment

and after-dinner dancing. Premier Lunch Cruise

Includes one drink soft or alcoholic and 3-course set menu.

Premier Dinner Cruise: £78.00 £25.00 per adult

Includes a welcome drink, 4-course a la carte menu, half bottle of

house red wine, half bottle of house white wine and mineral water, Elite Lunch Cruise

live entertainment and after-dinner dancing. Includes half bottle of house wine, half bottle of mineral water with

exclusive seating at front of boat and 3-course set menu.

Elite Dinner Cruise: £99.00 £29.50 per adult

Includes upgraded service, exclusive seating at front of boat, champagne
welcome drink, 5-course a la carte menu, a bottle of wine from the list

. Children’s Lunch Cruise
and a liqueur.

Applicable to children between 5-12 years.
2-course set menu (main course and dessert) £12.00 per child

5-course set menu £13.00 per child
Board at 1915 Departure at 2000 Returns at 2245
ateaux London
020 7925 2215 Board at 1200 Departure at 1230 Returns at 1400

Board at 1235 Departure at 1245 Returns at 1415

Contact Details
Bateaux London
020 7925 2215
www.bateauxlondon.com
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London Showboat Sunday Lunch
Dinner Cruise Jazz Cruises
Cruise time — 3 hours (Every Sunday)

30 minutes

Classic Sunday Lunch
Jazz Cruise

3-course set menu
£38.00 per adult

Imagine your favourite songs from the
world’s most famous musicals as the
perfect accompaniment to the sights
of London. Add a welcome drink, a
superb 4 course dinner with wine and
dancing during a leisurely river cruise and you have the perfect
combination for an unforgettable evening.

Premier Sunday Lunch

Jazz Cruise

Includes one drink, soft or
alcoholic and 3-course set menu.

Wednesday to Sunday £41.00 per adult

Dinner Cruise
Includes:
* Welcome drink on arrival
* 4 course meal
* Half bottle of wine per person
* Live cabaret and disco
£58.00 per person

Elite Sunday Lunch Jazz Cruise
Includes half bottle of house wine and mineral water per person

with exclusive seating at front of boat and 3-course set menu.
£45.00 per adult

Children’s Sunday Lunch Jazz Cruise
Applicable to children between 5-12 years.

Operates from Thursday 1 April until Sunday 31 October 2005. 3-course set menu £22.00 per child

Operates on Wednesdays, Thursdays, Fridays, Saturdays and Sundays. from Embankment Pier
from Westminster

Board at 1200 Departure at 1230 Returns at 1500
Departure at 1900 Returns at 2230

from Waterloo Pier
Contact Details Board at 1235 Departure at 1245 Returns at 1515
City Cruises
020 7740 0400 Contact Details

Bateaux London
020 7925 2215

www.bateauxlondon.com

www.citycruises.com
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Local area maps

Over the following pages, we
bring you local area maps covering
central London and historic
Greenwich, to help you plan your
journey before and after boarding.

These maps show all points of
transport interchange:
Underground stations, Docklands
Light Railway stations, National Rail
stations, taxi ranks and bus stops.
For information on bus routes,
please consult the publicity at
individual bus stops, or call

020 7222 1234.

The maps also highlight the major
buildings, landmarks and places of
interest in these locations, such as
museums, galleries and
performance venues.

Key to amenities
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Places of interest to visit by boat

Hampton Court Pier © ==

Hampton Court Palace

Richmond Landing Stage
0=

Richmond Town

Richmond Park

Kew Pier © ==
Kew Gardens
Kew Bridge Steam Museum

Millbank Millennium Pier ©
Tate Britain

Westminster Millennium Pier

© o

Houses of Parliament
Westminster Abbey

Waterloo Millennium Pier

o=

British Airways London Eye

BFI Imax Cinema

London Aquarium

FA Premier League Hall of Fame
Royal Festival Hall &

South Bank Complex

Embankment Pier © ©
Cleopatra’s Needle

Trafalgar Square

Covent Garden

London’s Transport Museum

Festival Pier © © =
Royal Festival Hall &

South Bank Complex
National Theatre

BFI Imax Cinema

Blackfriars Millennium Pier

o=
St. Paul’s Cathedral
City of London

Bankside Pier ©
Shakespeare’s Globe
Clink Museum
Vinopolis City of Wine
Tate Modern

London Bridge City Pier © ©

== HMS Belfast
London Dungeon
Hay’s Galleria

Britain at War Museum
Old Operating Theatre
Southwark Cathedral
Clink Museum

City Hall

Tower Millennium Pier © &
Tower of London

Tower Bridge Experience

St. Katharine’s Dock

St. Katharine’s Pier © ©

Tower Bridge Experience
St. Katharine’s Dock

Canary Wharf Pier ©
Canary Wharf Tower

Isle of Dogs

London Arena

Greenwich Pier ©
Cutty Sark

National Maritime Museum

Royal Naval College

Royal Observatory

Greenwich Park

Greenwich Market

London Travel Information Centre
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Thinking of hiring a boat?

The following is a list of operators offering boats

which organised groups may hire.

Absolute Pleasure Boats

0800 731 2307

Bateaux London

020 7925 2215

Campion Launches

020 8305 0300

Capital Pleasure Boats

020 7232 5111

Catamaran Cruisers

020 7987 1185

Chas Newens Marine

020 8788 4587

City Cruises

020 7740 0400

Colliers Launches

020 8892 0741

Crown River Cruises

020 7936 2033

Heritage Boat Charters

01932 224 800

King Cruises

020 8303 0774

Livett’s Launches

020 7378 1211

London Party Boats

0800 180 4881

Paddle Steamer Kingswear Castle Trust

01634 827648

Princess Pocahontas

01732 353448

Sailing Barge Lady Daphne

020 7562 7656

Thames Clippers

0870 781 5049

Thames Cruises

020 7928 9009

Thames Executive Charters

01342 322440

Thames Leisure

020 7623 1805

Thames Luxury Charters

020 8780 1562

Thames Pleasure Cruises Ltd

020 7821 1186

Topsail Events and Charter

01273 890328

Turks Launches

020 8546 2434

Viscount Cruises

020 8305 0300

Waverley Excursions

01446 721 221

Westminster Party Boats

020 7839 3424

Westminster Passenger Services
Association (Upriver)

020 7930 2062

Woods River Cruises

020 7481 2711
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Useful information and contacts

London River Services is
responsible for managing the
following piers:

Westminster Millennium
Festival

Embankment

Millbank Millennium
Blackfriars Millennium
Bankside

Tower Millennium
Greenwich

London River Services Limited
is a wholly owned subsidiary of
Transport for London.
Registered Office:

172 Buckingham Palace Road
London SW1W 9TN

If you have any comments or
suggestions about the piers or
scheduled boat services that
operate from them, please
telephone 020 7941 2400,

or write to:

Andy Griffiths

General Manager

London River Services Limited
Tower Pier

Lower Thames Street
London EC3N 4DT

enquiries@tfl-river.co.uk

If you wish to take the matter
further please contact:

London Transport Users Committee
6 Middle Street
London ECTA 7JA

Telephone: 020 7505 9000
Fax: 020 7505 9003

www.ltuc.org.uk

This is the official body
representing the interests
of public transport users
in Greater London.
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€3 75% recycled, 25% sustainable source

24 hour Travel Information

020 7222 1234

Pam § Textphone

<

e=4 020 7918 3015

8 Website

L www.tfl.gov.uk





